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What Kind  
of Life? 
At 25, it’s hard to imagine growing old. 

At 55, it’s hard to believe youth is so fleeting. Or that 
old age is right in front of us.   

We imagine our later years with a golden glow and 
that we will enjoy the fruits of a life well lived. It’s 
not always the case. 

Statistics tell us that tens of thousands of seniors 
will live out their remaining years in assisted-living 
and long-term care facilities. Today in British 
Columbia, that’s more than 33,000 people, almost 
the population of Penticton. By 2031, the number 
will grow to nearly 45,000 seniors. 

It raises the question: At 65, 75 or 85, what kind of 
life will you and your family members have? 

Hawthorne Seniors Care Community is dedicated to 
creating and offering caring, healing environments 
for seniors to experience and enjoy healthy living. 

Our seniors’ care programs and services address 
the whole person. We involve and welcome 
families and are part of the greater community. 
Our healing continuum is based on an integrated, 
holistic approach to health. We see health as a 
state of physical, emotional and spiritual well-being, 
not just the absence of disease or infirmity.

And we are committed to helping seniors live 
their lives to the fullest, whatever their age and 
abilities. In turn, this provides an invaluable 
community service by removing the stress and 
burden of family caregiving. 

The Dignity  
of Seniors 
Each morning when Lillian wakes, 
she looks around her room and blinks. 
It takes her a few seconds to find her 
bearings and realize the person in the 
room with her is not her husband of  
47 years. Howard passed away  
18 months ago. 
Howard would have brought hot coffee 
with cream, given her a kiss and said: 
“How’s my Lil this morning?” Lillian 
quietly sighs at the memory. 
Then she remembers that the woman in 
the bed next to her, Mary, is in the same 
situation. She could also be thinking 
about her late husband. 
Now the recent widows are roommates. 
And while they get on well enough, 
they yearn for privacy, especially when 
it comes time to use the bathroom or 
when family visits. 
Stories like this are all too common 
(see sidebar). The privacy, dignity and 
security of seniors are often eroded 
because their housing and care is not 
keeping pace with their needs. 

Understanding and Respecting Aging
In our fast-paced, youth-oriented society, seniors’ needs are sometimes overlooked, 
even misunderstood, and aging is often perceived negatively. Given opportunities 
and choices, seniors can enjoy many vibrant years of health and happiness. As 
the number of seniors rises, understanding and respecting aging will become 
increasingly important to all Canadians. 

Across Canada, families, communities and governments are searching for better 
ways to assess the needs of Canadian seniors and to ensure that programs and 
services respond to an aging population. 

The proportion of seniors in Canada is expected to double by 2025. British Columbia will 
have more than 1.3 million seniors by 20311. These seniors are also living longer: the 
average life expectancy in B.C. in 2010 was 81.7 years, compared to about 68 in 1955. 

The BC Care Providers Association says our province needs 33,105 long-term care 
beds for seniors in 2016. In September 2015, the Association reported the province 
had only 27,421 beds, an increase of just 3.5% since 2012. 

 1  Aging Well in British Columbia, November 2006

Fast Facts About Seniors
•  By 2036, almost one in four B.C. residents will be 65 

or older (BC Stats).

•  The oldest age group (85+) consumes three times 
as much health care per person as those 65 to 74, 
and twice as much as those 75 to 84 (Fuchs, 1998).

•  Residential care and short-stay hospital use 
increases with age (Liang et al., 1996).

•  While Canadians over the age of 65 account 
for less than 14 per cent of the population, they 
consume nearly 44 per cent of provincial and 
territorial government health care dollars (Canadian 
Institute for Health Information).

•  The share of health funding spent on Canadian 
seniors has not changed much in recent years – 
43.8% in 2008, up from 43.6% in 1998 (CIHI).

The Private Room 
Private rooms in seniors’ housing are 
becoming the community standard in 
B.C. so residents can avoid real-life 
situations such as:  

•  A roommate living with dementia 
calls out frequently and loudly, 
especially at night. 

•  A roommate who is hearing 
impaired turns the TV volume up and 
refuses to wear headphones. 

•  A resident with a failing memory 
constantly takes or mixes up her 
roommate’s possessions. 

•  A roommate’s large family visits 
frequently and for long periods in 
the room. 

•  A roommate’s possessions overtake 
the room. 

•  Roommates disagree over who gets 
the bed next to the window and who 
gets the bed next to the washroom. 

•  A resident whose cosmetics, 
perfumes and grooming aids 
offend (or trigger allergies) in her 
roommate. 

•  Having to share a bathroom.
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Our Capital Project 
Since Hawthorne Lodge was built in 1994, residential care has 
changed dramatically. The need to convert the current medical model 
setting into a more home-like neighbourhood continues to grow. 

Following the release of a 2007 Fraser Health Residential Partnerships 
report 2 and ongoing community feedback, Hawthorne identified 
three key areas of improvement at the Lodge: its semi-private rooms, 
centralized dining room and lounge space. 

In 2013, we assembled a team experienced in the field of residential 
care new builds and renovations to submit a request for proposal 
to the B.C. Ministry of Health for new residential care beds. Our bid 
was not successful, but the team was retained to work on other 
cost-effective ways to provide respectful care in home-like, pleasant 
environments – moving away from an “institutional model.”

We discovered Hawthorne Lodge needs:

1.   More private rooms: Imagine sharing a washroom with a curtain 
for a door with a stranger. 

2.   More lounge space: Our current Lodge lacks adequate lounge 
space. This limits opportunities for residents and families to meet 
and socialize. 

3.   Neighbourhoods: The current space is a centralized floor plan 
which is overly large and impersonal. 

4.    Bathing: Upgrading the current bathing area into three smaller, 
more private rooms -each with a spa tub, shower and toilet - will 
greatly improve delivery of personal and hygiene care to residents.

5.   Updated care delivery systems.

Project Cost 
Total Cost of Project: $ 4.2 million
*Hawthorne’s Investment: $ 3.2 million 
Fundraising Goal: $ 1.0 million 
*Notes:
•   Our $3.2-million investment will be in the form of a 25-year mortgage.
•   Fraser Health will help offset the mortgage interest.
•   BC Housing will provide interim construction financing and assist to secure a 

highly competitive interest rate on the mortgage. 

Hawthorne leadership team and consultants have designed 
a cost-effective plan to upgrade the current Lodge. Highlights 
include conversion of 19 semi-private rooms into private rooms, 
constructing 19 new private rooms, adding lounge space and 
creating distinct, intimate “neighbourhoods” for residents. 

The plan involves building an addition between the ends of 
two wings where the 19 new private resident rooms and three 
lounges will be located. It will also fully surround two new outdoor 
courtyards, offering safer outdoor spaces for residents. Ultimately, 
the project will add approximately 10,980 square feet of new space 
to the Lodge

Upgrades will help to enhance residents’ social interactions 
and improve their therapeutic program activities and bathing 
experiences. As well, additions such as satellite nursing stations will 
improve workflow and help boost efficient and timely resident care 
delivery by the Hawthorne care teams.

2 Residential Complex Care Building Requirements: Existing Building Facility Report (Hawthorne Care Centre)

Project Team:
DTA | Denis Turco Architect Inc., Architect
Terra Housing, Project Management
EJM Northwest, Construction Management 
JHL Design Group, Landscape Architect



Our First Fundraising Campaign
In keeping with our values and strategic direction, we have laid the foundation for a major 
renovation at Hawthorne Lodge. The project will upgrade the chronic care facility to modern-day 
standards, while creating a more welcoming, home-like environment where complex care residents 
can live in a dignified and comfortable manner.

Remarkably, Hawthorne has funded previous improvements without turning to the private sector 
for support.  We’re now poised to launch Growing Our Care Capital Campaign, our first-ever capital 
fundraising campaign, to complete the funding required for these renovations.

We believe it is vital for our project to begin immediately; the need is growing and will continue to 
grow in the coming years as the percentage of seniors increases and the demand on families builds.

As well:

•   The Hawthorne Lodge Renovation Project is so important that our Board of Directors has agreed 
to lend $1 million from our Society’s emergency reserve fund to kick off construction. This loan 
must be repaid and is the reason we are seeking contributions from the private sector for our 
Capital Campaign. 

•   There is little public funding available for renovating chronic care facilities.

Construction is underway and completion is scheduled for May 2017.

“ I’m 100 per cent for Hawthorne… I believe that if I can do good things for Hawthorne,  I can do 
good things for myself.” 

– Frank Findlay, former chair, Hawthorne Board of Directors and, later, a Hawthorne resident.

The full scope of the 
Hawthorne Lodge  
renovation project is:
38 private resident rooms in Birch, 
Cedar & Arbutus wings:

•   We will convert 19 semi-private rooms 
to private rooms and construct 19 new 
private rooms.

New bathing rooms:

•   Three new bathing rooms. 

New additions in Arbutus, Birch  
& Cedar wings:

•   Birch fireside lounge

•   Arbutus fireside lounge

•   Cedar lounge

•   Cedar courtyard & garden

•    Birch courtyard & garden

•   Four new outdoor benches 

•   75 medicine cabinets (in residents’ 
rooms).

Current dining area will be redesigned 
and enlarged:

•   Three open dining areas

•   New bistro

•   Fireside lounge. 

The northeast addition will expand to 
two storeys to include: 

•   New boardroom

•   Four new offices

•   Physiotherapy studio

•   Storage room.

Additions will also include:

•   Two new nursing stations (one central 
and one satellite)

•   New music therapy studio

•   New resident kitchen (Activity Room)

Be Part of the Tradition
Seniors are our mothers and fathers, aunts and uncles, grandparents and neighbours. They are 
among the people we care for the most. We admire their accomplishments and turn to them for 
wisdom and guidance. Their vision, work and contributions have made the Lower Mainland what it 
is today: strong, caring and vital. 

As we work to bring Hawthorne Lodge up to current standards, we are seeking community and 
private-sector support for our inaugural $1 million fundraising campaign. 

Your tax deductible donation can be a one-time payment or pledged for up to five-years.  

Numerous opportunities also exist for donors who wish to establish a legacy at Hawthorne Lodge 
by naming a room, garden, wing or social space (see enclosed gift naming opportunities).

A society can be measured by how it cares for its people in their final years. 

We invite you to join us, build with us, and support seniors and families in the lower mainland. 

“Caring for our seniors is perhaps the greatest responsibility we have. Those who 
walked before us have given so much and made possible the life we all enjoy.” 

– John Hoeven

Artist rendering – West view Artist rendering – East view



More than Housing
Hawthorne about providing caring, healing environments for seniors 
to experience and enjoy healthy living. Our seniors’ care addresses 
the whole person. Our model of care is based on an integrated, holistic 
approach to health. Health as a state of physical, emotional and 
spiritual well-being, not merely just the absence of disease or infirmity. 

Through the dedication and commitment of more than 240 Hawthorne 
staff and 150 volunteers, we offer our residents: 

•    Physical health, fitness, physiotherapy and fall prevention programs

•    Nutritional services (on-staff dietitians)

•    Music, art, gardening and pet therapy

•    Cognitive and sensory therapy

•    Educational workshops

•    Intergenerational 

•    Spirituality programs

•    Recreational programs, outings and activities  
(Two accessible buses) 

•    Social worker counselling and support

•    Peritoneal Dialysis Program  
(The Tri-Cities’ only service for seniors with renal failure)

The History of Our Traditions 
The Hawthorne Seniors Care Community has a long, respected 
history of caring for seniors in the Tri-Cities—Port Coquitlam, Port 
Moody and Coquitlam. 

Hawthorne is a registered charity operated by the Port Coquitlam 
Senior Citizens’ Housing Society and currently operates under 
contracts with Fraser Health, which provides 75 per cent of 
Hawthorne’s annual operating funding. The Society has served 
seniors since 1958 and is one of the Tri-Cities’ single-largest 
providers of seniors’ housing residential services.

Today, Hawthorne is synonymous with quality, compassionate care 
and warm, welcoming seniors’ housing. Our “campus of care” 
is a safe, supportive place for our seniors and is unique to the 
community. 

Currently, however, we are not meeting today’s standard for 
seniors’ residential care environments. The number of seniors 
is growing rapidly and healthcare funding for upgrading and 
expanding care homes is failing to keep pace. 

Indeed, Fraser Health recently closed another seniors care home 
in the Tri-Cities area because it failed to meet their guidelines.  This 
has made our efforts to serve seniors and their families doubly 
important. 

Our current facilities include: 

•   Hawthorne Lodge: 75 residential care beds for seniors requiring 
24/7 care for complex health problems and daily living needs. 

•   Hawthorne Care Cottages: serves 56 older adults with dementia 
and Alzheimer’s disease and was the first such housing in the 
Lower Mainland. 

•   Assisted Living Suites: 70 assisted living suites for seniors 
who are largely independent, yet benefit from valuable on-site 
services.

•   Dogwood Manor and Dogwood Place: 70 affordable housing 
units for seniors. 

“ Within weeks of moving to Hawthorne, our mom was infection-
free, wide awake, interested in her surroundings and walking up a 
storm. It was amazing – Hawthorne gave us our mom back!

– Rhamona Vos-Browning, resident’s family member 

“Meaningful activity is vital to well-being and self-esteem.”

– Karen Brunoro, former manager, Hawthorne Cottages



Complex Care at Hawthorne Lodge
Our goal is to give residents the best possible experience while 
at Hawthorne Lodge. To do this, we must address their often 
complex needs. 

In its report, When a Nursing Home is Home, the Canadian 
Institute for Health Information (CIHI) noted: “The average 
nursing home resident in Canada is age 85 or older and faces 
many challenges, including multiple chronic diseases and 
problems with mobility, memory and incontinence. Many are 
completely dependent on nursing home staff for the most basic 
activities of daily living such as toileting and eating.” 

The ongoing prevention and care of such problems is intensive 
and requires facilities that have been designed and constructed 
to meet seniors’ physical, cognitive and social needs and 
abilities. 

We are working to improve Hawthorne Lodge for the benefit of 
residents and to provide peace of mind to families. Our project 
specifications will reflect today’s standards and best practices 
needed to create surroundings that are safe, comfortable and 
home-like, while also supporting specialized care delivery. 

The Case for Care 

Our Growing Our Care Capital Campaign is driven by four urgent needs:

1.   To bring our seniors’ residential complex care building up to today’s standards.

2.   To fill the gap between public and community funding for seniors’ healthcare.

3.   To provide timely and tangible solutions in keeping with evolving demands. 

4.   To continue to serve seniors and their families in the Tri-Cities area. 

For more information, please contact:
Rita Albano, Manager, Capital Campaign
Hawthorne Seniors Care Community
Tel. 604.468.5027    
e.  ralbano@hawthornecare.com

Hawthorne in the Community
For decades, our residents have participated in multiple community 
events, parades and walks for various causes such as Alzheimer’s.

And for just as long, seniors living in their own homes in the Tri-Cities 
area have participated in our community outreach programs, such 
as our Adult Day Program, modified cycling program and use of our 
therapeutic room for people with sensory, cognitive and physical 
disabilities.

Hawthorne is proud to have many Canadian veterans call Hawthorne 
their home. We also take pride in our many community partnerships 
including Port Coquitlam Kinsmen, Rotary Club of Port Coquitlam 
Centennial, Rotary Club of Coquitlam Sunrise, Lions Club, Port 
Coquitlam Garden Club, Tri-Cities Chamber of Commerce, New View 
Society and Wilson Centre. 

After five decades of serving seniors, Hawthorne’s ongoing expansion 
and growth clearly illustrate how we anticipate and respond to 
seniors’ needs. We provide timely and tangible solutions to evolving 
demands. We aim to give seniors options and high-quality care 
that support and promote wellness—in a warm and welcoming 
environment. 

We have a deep understanding of seniors, which forms the foundation 
of the care, programming and activities we provide seniors and their 
families. Hawthorne employees, board of directors, volunteers and 
other service providers are at the forefront of senior care because 
we ensure the seniors in our care benefit from best practices, new 
research, and innovative approaches to geriatric care and medicine. 
That is our pledge to our seniors and their loved ones. 

Society puts tremendous effort into helping people reach old age. 
Hawthorne takes that a step further and helps seniors enjoy their age. 

Hawthorne’s mission: Together, we provide progressive quality care 
in a warm and supportive client centered community.

A Campus of Care 
Hawthorne’s campus of care model provides all levels of 
care for seniors on one site. Seniors’ chronic care needs, 
whatever they may be, are met on our campus. This gives 
our residents greater flexibility to move in and live with a 
spouse, family member or close friend. Hawthorne responds 
to residents’ changing needs so they can continue to live 
comfortably on campus and among the people who have 
become their neighbours and friends. 

“ When it was time for permanent 
placement, my mom chose here. She 
calls it home.”

–  Resident’s family member, commenting in 
Hawthorne family satisfaction survey

Mayor Greg Moore
Chair, Campaign Cabinet


